REFUND REQUEST FORM
Date         month        year 
If you want to cancel entire your itinerary and ticket, please complete this form and email it to address refund@vietnam-airline.org to get your refund. 
The refund will be credited directly to the Credit Card that was used to purchase the tickets online.
Depending on the rules and conditions of your fare, the refund may NOT be allowed OR a refund fee may be applied.
Note: Your sending email must be the email that was registered during online booking process, otherwise, your refund request wil be not accepted.

TICKET INFORMATION

	Ticket number
	Passenger name
	Itinerary
	Sectors 
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